Infection Control Methods
All patients/vendors are touchless temperature checked using a forehead scanner and asked a series of health questions before
entering the facility.
Oxygen levels are assessed via fingertip to determine possible low oxygen levels that could occur before fever would be detected.
All arriving clients must use hand sanitizer upon entry. All entrants must wear a mask except for when seated in a treatment chair.
Our front door remains locked so that we can control entry and guide flow through the front entrance, exiting through our side
door to minimize potentially passing arriving patients or any “congregating”.
A maximum of two patients allowed in the office at a time, only one patient to see Dr. Rosenfeld and only one patient to see
Ruzanna, our hygienist, at a time. No family members or friends unless needed for assistance.
VIRTUAL WAITING ROOM – patients “check in” from their vehicle and wait until directed to approach the front door. Alternately
there are benches in the semi-shaded courtyard area outside our front door.
We have installed plexiglass shield at the reception and billing area between staff and patients.
We have two IQ Air HEPA air filters and four Surgically Clean Jade Air cleaners to provide a “surgically clean” air turnover every 10
minutes. These units have an Activated Carbon Filter, HEPA-Rx Filter, UV-C+ Lamp, UV Blocker and a Photo Catalyst Reactivity
Chamber.
ALL staff always wear a mask, not just during treatments and cleanings.
Additional PPE for staff this includes disposable gowns, head coverings and clear face shields (depending on the procedure)
changed between patients. Masks for clinical staff are N95 compliant.
Special filters in our HVAC system to trap additional particulates.
We no longer offer complimentary magazines, pens, beverages, or gum in compliance with recommendations to minimize objects
that others may touch/handle. You will still receive your complimentary toothbrush, floss and toothpaste kit assembled just for
you.
All patients rinse for one minute with an antivirucidal/antimicrobial oral rinse prior to treatment/cleaning to reduce the number
of microorganisms in any saliva.
We are staggering patient arrival, appointment times and treatment rooms to allow for enhanced disinfecting protocols.
Our office is fogged twice daily with Hypochlorous acid a safe for humans, but destructive to the virus spray which neutralizes
possible saliva spray in the air.
Patients are escorted to the side exit, when feasible, to minimize passing arriving patients. When this is not feasible, arriving
patients are not allowed entry until the departing patient has completed their services at the front desk.
We offer touchless payment to minimize exposure to others and surfaces as well as reduce the time spent in the office.
To reduce risk of potential aerosols, we are not using the high speed ultrasonic cleaner nor polishing at the end of your hygiene
cleaning until the CDC/WHO/ADA provide clearance to proceed. Polishing is a complimentary procedure that enhances shine but
does not affect the health of your teeth or gums. We will continue to mechanically (hand) scale our patient’s teeth and can offer
an optional “toothbrush polishing” with the higher grit polish.

